
BUSINESS ACTIVITY

DATE OF ACTIVATION

COMPANY INFORMATION

Company Name

Contact Person Title

Telephone Mobile

E-mail Website

Mailing Address Zip/Postal Code

City/Province State/Country

VAT/TRN No:

Secondary Contact Person

Mobile E-mail

PAYMENT SCHEDULE
Bookings must be accompanied by payment as follow:

100% payment in advance shall be made by the member within a period of 30 days from the date of signing the membership contract.

Upon submission of the signed contract by the Member, the relevant department shall, within five (5) business days and in writing, issue the applicable payment instructions and transfer details required for 

activation of the Membership to the email address of the primary contact indicated within.

Acceptance of Terms and Conditions: By signing this Contract, and becoming a member of SIC Cleantech Alliance, you acknowledge and agree to these Terms & Conditions inculding the Data Confidentiality 

and Protection of DEWA Information provisions, which govern the membership benefits and your participation in SIC events.  

Signature: Company Seal:

FOR ORGANISER

Stamp:

Please complete the application form and send it to Dubai Electricity & Water Authority PJSC
PO Box 564, Dubai-United Arab Emirates or please email: cleantech.alliance@dewa.gov.ae
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Sustainability and Innovation Centre (SIC)  
CleanTech Alliance Membership Terms and Conditions
Annual Membership Contract 
• 	�Annual Membership Contract: The SIC CleanTech Alliance membership operates on

an annual contract basis. The membership term will commence from the date of
activation and remain valid for one year, in accordance with the terms hereof.

•	 Annual Membership fees: USD 20,000 (approximately AED 73,000) per member. 
• 	�Automatic Renewal: Subject to payment of the renewal fee, the membership shall

automatically renew for a subsequent year(s) upon the expiration of the initial term, 
unless either party provides written notice of cancellation at least 30 days before the 
renewal date.

•	� Cancellation: Membership shall be automatically renewed unless  cancelled at the end 
of the term by  a written notice to SIC prior to the 30-day cancellation window. If a
cancellation notice is not received by this deadline, the membership will automatically 
renew for another year, and the corresponding membership fees shall become
payable.

• 	�Termination for Non-Payment: If membership fees remain unpaid by 30 days of the
renewal date, SIC reserves the right to suspend or terminate membership without
liability.

1. Showcasing Innovation and Dedicated Exhibition Space
• 	�Event Participation: Members are invited to showcase their products or services at

SIC events and flagship programs such as the Cleantech Innovators Program. These
events provide opportunities for engagement with potential investors, clients, and
partners.

•	� Exhibition Space: Members are entitled to one dedicated showcasing space, typically 
2x2 sqm. in the SIC exhibition area for one full month per year. The showcasing
content, material and relevance to be reviewed by the SIC and accommodated as per 
exhibit availability and/or other events happening at the SIC. 

•	� Contract for Space: The use of exhibition space requires completion of the exhibition 
space application, confirmation, and full payment. All measurements on floor plans
are approximate, and SIC reserves the right to modify the floor plan as deemed
necessary for the benefit of the event and exhibitors.

• 	�Space Allocation & Modifications: Space allocation will be communicated through
formal notification. SIC reserves the right to modify the floor plan and make equitable 
adjustments as required.

• 	�Installation & Dismantling of Exhibits: All exhibits must be fully installed and ready
for inspection the day before the event or first show day. Dismantling may only take 
place after the close of the event. Exhibitors must adhere to instructions as per SIC’s 
event schedule.

• 	�Storage: Exhibiting members will not be allowed to store boxes or packing crates
in or behind their exhibit booths. All crates should be labeled for storage, and any
unlabelled materials will be removed or discarded by SIC, without need for any notice 
or warning.

2. Event Invitations & Recognition
• 	�DEWA Event Participation: Two key representatives from member organizations will

be invited to participate in high-profile DEWA event opening ceremonies. Access to
flagship events (WETEX, WGES, Cleantech Innovators Program).

•	� Speaking & Presentation Opportunities: Invitations may be extended for members to 
participate in panels, presentations, and discussions at flagship events like SIC events 
and programs. Speaking opportunities will be based on the relevance of the member’s 
products or services to the event’s goals.

• 	�Social Media & Public Acknowledgment: New members will be welcomed on SIC’s
social media platforms, and all members will be recognized at the end of the year in
SIC’s communications.

• 	�Content & Publications: Members may be highlighted in SIC’s annual report and
other publications, which will outline their contributions and achievements over the
year.

3. Networking & Knowledge Sharing
• 	�Networking Events: Members will be invited to an annual networking event that

fosters collaboration and connections within the SIC community.
• 	�Knowledge Transfer: SIC facilitates the exchange of expertise and insights among

members through various events, webinars, and knowledge-sharing sessions.
•	� Hackathon Judges: SIC invites members to nominate representatives and experts to 

serve as judges for the annual hackathon, ensuring high standards of evaluation and 
fostering further networking opportunities.

4. Visibility & Branding Opportunities
•	� Logo Placement: Members’ logos will be prominently displayed at DEWA’s discretion  

on the SIC website, event materials, and media platforms as appropriate. All logos
must be submitted in the correct format and size and adhere to SIC and DEWA
branding guidelines.

•	� Annual Report & Media: Members will be featured in SIC’s annual report, showcasing 
their successes, contributions, and milestones.

5. Exclusive Event Access & Presentation Opportunities
•	� Front Row Seating & Presentations: Members are offered exclusive front-row seating 

at events showcasing innovative solutions, providing direct access to cutting-edge 
industry advancements.

• 	�Roadshow & Event Participation: Members will be invited to present their initiatives
at the annual SIC roadshow and participate in flagship events. 

•	 These opportunities will be subject to event guidelines and approval.
6. Facility Use & Discounts
•	� Auditorium & Venue Rentals: Members are entitled to one free auditorium rental per 

year, and a 50% discount for a second venue rental within the same year. Additional 
services not limited to catering and equipment rental may incur extra costs.

7. Employee Wellness & Support
•	� Wellness Program: Members have access to SIC’s employee wellness program, which 

includes online mental health support and other well-being initiatives.

8. Exhibit Tickets & Discounted Group Rates
• 	�Free Exhibit Tickets: Each member receives 10 complimentary SIC exhibition tickets

per year.
• 	�Discounted Group Rates: Members can purchase additional tickets as per the

approved travel and tourism partner rates which will be shared upon request. 
9. Celebrations & Community Engagement
• 	�SIC Celebrations: Members will be invited to participate in SIC’s annual celebrations

to recognize collective achievements and foster a strong sense of community among 
members.

10. PAYMENT TERMS
100% payment in advance shall be made by the member within a period of 30 days from 
the date of signing the membership contract.

Appendix - Exhibition Specific Terms
Installation & Dismantling
•	� Setup: All exhibits must be fully installed and ready for inspection the day before the 

event or first show day. Dismantling may only begin after the event officially ends,
and no materials may be removed before this time.

• 	�Removal: All exhibits and fixtures shall be removed without causing any damage to
the SIC venue. If the Member fails to remove promptly, SIC reserves the right to
remove at member’s cost and  without any liability to SIC.

Exhibitor Conduct
•	� Subletting and Sharing: No exhibitor shall assign or sublet any part of their space to 

third parties without SIC’s written approval. Only the registered exhibitor may display 
their materials in the rented space.

• 	�Booth Regulations: Exhibitors must ensure that their booth complies with SIC’s
specifications and does not obstruct aisles or neighboring booths. Demonstrations
must be confined to the exhibitor’s designated area.

Liability & Insurance
• 	�Exhibitor Insurance: Exhibitors are required to carry insurance covering for their

exhibit materials and public liability for potential damage or injury. SIC is not liable for 
any loss or damage caused to or arising out of exhibitor materials during the event.

Compliance with Safety Regulations
• 	�Safety Compliance: Exhibitors must comply with all local regulations concerning

health, fire safety, and public safety as well as SIC regulations. SIC will not be
responsible for ensuring compliance but reserves the right to remove non-compliant 
exhibits at the exhibitor’s cost.

Data Confidentiality and Protection of DEWA Information
Confidential Information
• 	�During the course of your membership with SIC and participation in SIC activities,

you may be provided with or have access to confidential or proprietary information
belonging to DEWA, SIC, or other members. Confidential Information may include, but 
is not limited to, business plans, technical data, research, and development information, 
marketing strategies, financial data, and other information not publicly disclosed.

Non-Disclosure Obligations
• 	�Members agree to not  disclose or use any Confidential Information except as

necessary to perform the activities related to their membership benefits. Confidential 
Information must not be shared with third parties or used for any purpose other than 
that which it was intended for by DEWA or SIC. 

•	� This non-disclosure obligation shall continue indefinitely, even after the expiration or 
termination of membership.

•	� DEWA’s Standard NDA will be executed with member (appendix to this agreement)
Data Protection
• 	�Members are responsible for complying with all relevant data protection laws and

regulations, including the UAE’s Data Protection Laws, when handling personal or
sensitive data. Any data provided by DEWA or SIC must be kept secure and protected 
from unauthorized access, use, or disclosure.

Handling DEWA Information
•	� DEWA’s proprietary or confidential information must be handled with care, ensuring 

that it is stored securely and only shared with authorized individuals. Members may
not use DEWA information for personal gain or disclose it to third parties without
DEWA’s written consent.

•	� If a member is found in breach of this confidentiality obligation, SIC reserves the right 
to terminate the membership and take legal action if necessary to protect DEWA’s
rights and information.

Return or Destruction of Information
• 	�Upon termination of the membership, or upon request by DEWA or SIC, members

are required to return or securely destroy any Confidential Information, provided by
DEWA or SIC.

General Terms
• 	�Eligibility: Benefits are available to active members in good standing. Some benefits

(e.g., exhibition space, event invitations) may be contingent on specific criteria or
event relevance.

•	� Cancellation: Cancellation or reduction of space, if applicable, must be communicated 
in writing. A cancellation penalty may apply as per the specific event terms.

•	� Amendments: SIC reserves the right to modify or update these Terms and Conditions 
from time to time, during the term, and all amendments will be communicated to
members.

• 	�Governing Law: This Terms and Conditions are governed by the laws of the Emirate
of Dubai, UAE.
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